Product Owner (Retail, Supply Chain)

In order to strengthen our team, we are looking for a Product Owner (m/f) with knowledge of Retail
and/or Supply Chain in Graz/Austria.

Detego develops and distributes highly innovative software products for the fashion retail industry. The
company was founded in 2011 and is headquartered in London/UK, with offices in Graz/Austria and
Moscow/Russia. Detego’s software suite that provides real-time analytics and merchandise visibility,
enables fashion retailers a digital transformation of their brick-and-mortar stores into digital hubs.

In order to strengthen our team, we are looking for a
Product Owner (m/w/d) with knowledge of Retail and/or Supply Chain
in Graz/Austria.

Our solutions are used by thousands of stores and distribution centers around the globe to manage
inventory, streamline their operations and provide consumers with a completely new shopping
experience. We're looking for talented and passionate employees to make sure that our customers can
excel at their daily operations and love using our apps. Join us to work on highly innovative challenges —
together with our customers in cross-functional teams around the world.

The minimum monthly gross salary according to the CBA is at least EUR 3.610. There is a willingness to
make an overpayment, depending on qualification and professional experience.

KEY RESPONSIBILITIES

o Deliver detailed definition of the product vision and roadmap supporting the Product
Manager and including driving the discovery and investigation phases and documenting
these to the right level of detail for both the Product Manager and the Engineering
teams

e A clear backlog that reflects the Product & Technology team’s priorities and is delivered
in the sequence required by the product roadmap

e Each item in the backlog should be specified to the right level of detail to ensure that
the engineering teams are able to deliver the requirement right first time

o Define the acceptance criteria and the definition of done to ensure development teams
delivery right first time

¢ Define and analyze metrics that inform setting of objectives and goals for your
product(s)

e Monitor and measure launched products (capabilities), key performance indicators and
feed learnings back into product development process



e Work within one or more agile development teams to ensure that the teams never run
out of work, avoid wasted effort and don’t have to make non-technical decisions on the
specifications

e Join Agile ceremonies including stand-ups, grooming, planning, estimation, UAT, demos
and retrospectives as necessary

e Support the developer throughout the development process to ensure they have a good
understanding of the context and requirements

o |terate specifications based on developer feedback

e Provide input and guidance on non-functional requirements

e Provide clear, concise and effective communication of challenging messages to senior
leadership

e Support an environment where everyone in the business feels they are able to
contribute ideas and give feedback on our products.

e Drive continuous improvements within this specific business function

e Innovate with new technologies to excite and enhance current and new customers.

e Show leadership in Scrum / Agile to further develop in-house capabilities and best
practice and be able to positively challenge old ways of thinking

o Assess value, develop cases, and prioritize stories, epics and Features to ensure work
focuses on those with maximum value-cost ratio that are aligned with product vision
and Boden strategy

¢ Working with Sales & Marketing to provide materials, support and guidance that help
sell the products and reduce friction to on-boarding

e Co-own, co-ordinate and manage artefacts detailing requirements for project and
product deliver

e Ensuring that technical user documentation makes the products easy to use and
integrate into

e Supporting Marketing in the creation of sales and marketing collateral

e Develop our suite of 'how to' and 'product’ videos to help our customers understand our
product range.

e Present Product on Conferences

SKILLS AND CAPABILITIES

e Experience of gathering and organizing requirements for use by a development team

e A strong focus on the user experience and creating beautiful, easy to use products

¢ Strong product domain experience

¢ Data driven approach to decision making

¢ Project management experience would be a plus

e Relevant people management experience ('virtual’ or direct line management) with
well-developed leadership, problem solving and team building abilities

e Excellent problem identification and solving skills

e Organizational and analytical skills, with the ability to evolve product strategy based on
research, data, and industry trends

o Ability to work in fast-paced, time-compressed, and dynamic environment



Ability to independently manage own workload, proactively interacting with key
resources as needed

Constantly have the Detego Customer in mind and ensure that the customer experience
has been fully considered

Experience working with Agile/Scrum methodologies essential and Waterfall
methodologies an advantage.

An agile certification would be advantageous, particularly Certified Scrum Product
Owner

Bringing new products/services to market and managing products/services through
their life cycle in a disciplined and methodical manner.

Experience building strong relationships and influencing stakeholders at all levels.
Creating robust business cases and putting forward recommendations to senior
management.

Working with business stakeholders and translating ideas or solutions into business
requirements/stories for development.



